
 

 

 Tier 1 Security Technician 

 

 

 

Responsibilities include: 

• Reviewing pending patch management updates from Microsoft and other 

vendors. 

•  Implementing customer application whitelisting security policies and 

reviewing customer application requests. 

•  Reviewing firewall security logs and alerts and preparing security reports; 

implementing network and cloud security scans and preparing customer 

reports. 

•  Implementing security awareness training for customers and reporting on the 

results. 

 

Requirements: 

Must have High School Diploma/GED.  Drug screen and Background Check required.  

College degree and/or industry standard security certifications (CompTIA Security+, 

etc) are preferred.  


